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| would like to bring to your attention an awful experience from this past Friday night. The event that |
will detail below has left me feeling that | live in area where we are less cared for and don’t matter. The
police department showed lack of concern and disrespect to many concerned citizens and this should
never be the case.

My family and | reside on East Rose St, between Holland and Walker. it was approximately 10:00 p.m.
Friday September 14, 2012, when we heard gun shots ring out in close proximity of our residence.
Immediately | grabbed the telephone and dialed 911. The dispatcher answered and | advised her that |
couldn't remember the non-emergency humber so | called 911 to report that we just heard gunshots
outside of our home and saw someaone run across the front lawn.

After hanging up, | looked outside and could see someone laying on my neighbor’s lawn. A young man
had heen shot, My neighbor picked up her phone to calt 911; Linformed her that ! had already placed

the call for assistance. We tried to help the hurt man until the police arrived. To our dismay the police
was nowhere in sight. After waiting over 15 minutes, the victim was transported by car away from the

scene.

Many of my neighbors gathered to discuss the disturbance of gun shots and actually seeing the victim. In
the distance we could see a police car slowly approaching. This was over 20 minutes after the call to

- 911. The officer didn’t bother to stop, ask questions, show interest or do anything remotely close to
what should be done under these circumstances.

I would like to believe that there was a communication error but | know all too well that it wasn’t. This
area does have crime but it also has concerned citizens that try to change that. The actions of the
Blytheville Police Department are shameful. The vow to protect and serve isn’t limited by the number of
calls, crimes, race, religion or what side of the track one lives on. The mission of the Blytheville Police
Department is toprovide the community with a quality, progressive law enforcement service, that
suppresses and eliminates criminal activity, promotes a positive perception of the community, and
address all conditions that have a detrimental impact on public safety. To fulfill our mission we must
continually seek the respect, support and cooperation from the community we serve on the
fundamental principie that the public and police are one. The mission reads well, but it’s just lost
words with no true action. In fact, the actions my neighbors and | experienced are the exact opposite of
which you all boast to adhere to. In order to help an area the citizens as well as the police have to work
together. The lack of action by the Blytheville police instills the notion that “we don’t matter”. Is this
truly the way you would want your organization looked upon?

Respectfully, | ask that you advise me on the reason behind the lack of response. | would also like to
know what steps the police department plan to enact to help change the perception of the police in this
area; as well as what will be done to decrease the crime.

Regards,
vette Guyton
As indicated in unfounded complaint, victim was transported to Hospital ER by POV.

Officers were Diverted from initial call to Hospital ER where they made contact with
victim.
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